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CSFECU EARNS A 5-STAR RATING FROM BAUERFINANCIAL

California State & Federal Employees’ Credit Union #20 proudly announces it is once again a
top performer, earning a coveted 5-Star rating from BauerFinancial, the Nation’s Premier Bank
and Credit Union Rating Firm. (A five-star rating indicates that this institution excels in areas of
capital adequacy, profitability, asset quality and much more.) CSFECU has earned this top honor
for 28 consecutive quarters.

“CSFECU is a prime example of a credit union excelling at what it was created to do,” explains
Karen L. Dorway, president of BauerFinancial. “Its common bond and mutual ownership give its
employees and members the same personal investment in the credit union. It makes decisions
locally, often for neighbors and friends; and it focuses on quality as opposed to quantity. That
focus has paid off for both CSFECU and its membership.”

BAUERFINANCIAL, Inc., Coral Gables, Florida, the nation’s leading independent bank and
credit union rating and research firm, has been reporting on and analyzing the performance of
U.S. banks and credit unions since 1983. No institution can pay for or opt out of a
BauerFinancial rating. Star-ratings are all available for free at bauerfinancial.com.

California State and Federal Employees Credit Union serves more than 5,300 members in
Humboldt, Del Norte or Trinity counties. Membership is open to a wide range of groups,
including current or retired federal or state employees, Humboldt University students, staff and
alumni, current or retired members of the US Armed Forces and more. For more information,
visit www.csfecu20.com.
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