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We are happy to announce we have a new

service to protect members against fraud

Introducing Free Fraud Alert Text Messaging

This service is designed to inform you of suspicious transactions. All members

with debit cards and a mobile phone number on file are automatically enrolled.

There's nothing you need to do.

You will only receive a text if we detect a suspicious transaction. Once you
receive an alert, you can respond (see sample below). If you wish to opt-out of

this service, you will be able to do that at that time.

However, we hope you choose to keep this free fraud prevention service in
place, as it can be a real benefit when you need access to your account using

your debit card, especially when we are closed.

This is extremely valuable when you are traveling out of the area.



Stay on top of suspicious charges in real-time
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CompassCommunity CU Fraud Alest:
Did wou attempt transaction on debit
card ending in 0000 at Merchant] in
CAfor$126.977 Reply YES or NO.

Compass Community CU Fraud:
Thank you for your response. We'll
continue to monitor your card for
umisial activity.
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CompassCommunity CU Fraud Alert:
Did you attempt transaction on debat
card ending in 0000 at Merchant] in
CAfor$126.977 Reply YES or NO.

Compass Community CU Fraud:

Y ou've indicated an unauthoriz ed
transaction. A temporary hold may
have been placed on yourcard. Please
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call imm ediately 0000000000
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Again, this is a free service for Compass members.

If you have any questions, call us at 707-443-8662 extension 2 or email

us at info@compassccu.org.




