Quick Start Guide to Online Banking Enrollment

1. Go to compassccu.org

2. Click on “Online Banking Login” in the upper right of the home page.
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System Upgrade.

The upgrade is complete.

Click for details

IMPORTANT — Computer upgrade - click here for details.

3. Click on “Enroll Now”.
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[ Username
Forgot?

|:> First time here? Enroll now.




4. Enter your information. You will need your Social Security number, member number, email and phone.

Enroll
We need this info to verify your identity.

Social Security number

EIN and ITIN are also accepted

Member number
e Email
Phone
-
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Enter verification code

We sent a code to +==-+=-+92. If you have the Authy app
installed you can get your code there.

Enter code

Didn't receive a code?
Resend or Try another way -




6. Accept the user agreement.

End User License agreement (EULA)
You must read through the entire agreement before you may click
|

Accept.

Compass Community Credit Union Mobile Banking Service
Agreement

(Addendum to your Online Banking Service Agreement or
Business Internet Banking Service Agreement)

I INTRODUCTION - PARTIES AND DEFINITIONS

This Mobile Banking Service Agreement (as amended from time
to time, this "Agreement”), governs the Mobile Banking service
provided by Compass Community Credit Union and your use of
that service. This Agreement also includes certain licensing rights
and restrictions, including an end-user agreement between you
and our primary software licensor.

The terms "we," "us,"and "our” refer to Compass Community
Credit Union. The terms "you" and "your” refer to the customer of
Compass Community Credit Union who is entering into this
Agreement. The term "Mobile Banking" means a suite of services
that we make available, enabling you to conduct banking
transactions with us by using your Mobile Device. "Mobile Device"
means a cellular telephone or similar wirgless communications
device (1) that is installed with software permitted by us ("Mobile
Banking Software”) that you have downloaded in order to conduct
Maobile Banking transactions, or (2) that is capable of conducting
Mabile Banking transactions by using other protocols we may
choose to permit. We reserve the right to change the Mobile
Rankinn Software and ather nrotocnls that we allow for Maohile

:

-

. RN T .

7. Create your credentials.
You’ll need a minimum 8 characters for the username.
The password is also a minimum of 8 characters and should include a letter & number. Your password is case sensitive.

o

Create credentials

Username

Show rules

Password

Show rules

Confirm password



8. You are all set!
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