ONLINE BANKING
STEP-BY-STEP ENROLLMENT

Our new computer upgrade will improve
efficiencies and provide you with a
better experience.

Beginning Tuesday, September 1, 2020,
you can enroll in our new Online Banking,
which includes access to Bill Pay.

> OPEN this up and let’s get started!
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Guiding you to better banking



LET’S GET

1. Go to CompassCCU.org and click on the Online Banking Login
button in the top right corner.
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2. Click on the “First time user? Enroll now” link below the

“Sign in” button.
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3. We will need to verify your personal information. Please have
this information handy as you will be asked to provide SSN,
Account Number, Email, and Phone. Once entered, click the
“Next” button.
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4. Set up 2FA (two-factor authentication) for security.

e First, provide us with a phone number where we will send
the security code via SMS or phone call. Once entered,
click the “Next” button.
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e Then, you will be prompted to enter the code that’s sent
(based on the delivery channel you’ve selected). Once
entered, click the “Next” button.
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5. After you verify your account, you will need to accept the

user agreement.
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6. Finally, create your username and password. Then, click
the “Next” button. YOU’RE ALL SET!

You can log in to Mobile Banking using the same credentials.
Current mobile users will need to update the Compass app,
new users can download it.
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TIP: Longer passwords, even
consisting of simpler words or
constructs, are better than short
passwords with special characters.
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SAMPLE VIEW OF DASHBOARD - CHECKING
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