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COMMUNITY CREDIT UNION

Guiding you to better banking

To Celebrate Our
75th Anniversary,

Refer a friend to Compass
and you will both earn $75°! ,
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Tell them the benefits of joining Compass Community
Credit Union. Now is the perfect time during our
Refer-a-Friend campaign, giving you both $75 for

sharing as a welcome gift from us!

Check out our Promotions page on our website.
Visit CompassCCU.org to see what special offers
we have, just for members!

*New members need to qualify for membership. A savings account with a $5 minimum deposit is required
for membership. Checking accounts are subject to credit approval. In order to qualify, the new member
must open a Primary Savings account, a Directional Checking account with online banking and
e-Statements, and activate a debit card. New members must supply the full, legal name of the referring
person who is a current Compass member. 46 days after account opening, $75 will be deposited
automatically to the referring member’s savings account, and $75 will be deposited automatically to the
new member’s savings account. Promotional funds may be subject to 1099 reporting, and any applicable
taxes are the responsibility of the member. Hurry, offer available for a limited time. Offer, terms, and
conditions are subject to change or discontinuation at any time without notice.

Federally insured by NCUA. Excess coverage by American Share Insurance.
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A Letter from the CEO

Dear Valued Member,
This year marks a remarkable milestone for our Credit Union —
75 years of serving our members and our community.

While anniversaries celebrate longevity, this one is really about
people. For 75 years, you have trusted us to be your financial partner
guiding you to better banking, and that trust has guided everything
we do. From helping members achieve their first financial milestones
to supporting families, businesses, and communities through every
stage of life, our purpose has always been clear: to serve you with
integrity, care, and commitment.

Our success over the past 75 years is rooted in a simple philosophy —
that people matter more than profits. As a member-owned financial
cooperative, every decision we make is centered on what is best for
you. That philosophy has allowed us to grow, evolve, and innovate
while remaining true to the values on which we were founded.

As we celebrate this anniversary throughout the year, we look
forward to sharing special promotions, events, and moments of
gratitude as our way of saying thank you for being part of our Credit
Union family. On the last Wednesday of the month, stop by a branch
and enjoy some goodies and treats. In addition, once a quarter, we
will randomly select one member and award the winner $75 in cash.

On behalf of our Board of Directors, Supervisory Committee, and
dedicated staff, thank you for your loyalty, your trust, and the
opportunity to serve you for the past 75 years. We are honored to
be part of your financial journey and look forward to many more
years together.

With sincere appreciation,

Ray F. Litchfield, Chief Executive Officer

Loy 7. Litehfield

Compass in
the Community!

Visit Compassccu.org/compass-in-the-community for more information

Boys & Girls Club Donation

Compass held their annual Holiday Party for staff and employees
were invited to participate in the annual 50/50 raffle. 50% was
awarded to support the Eureka Boys & Girls Club, and Compass was
honored to present this wonderful organization with a check for
$500. Pictured is Monica Rose, Executive Director of the Eureka
Boys & Girls Club and Mathew Arellano, Retail Team Leader for the
Henderson Center Branch.

Annual Board Meeting

Members, staff, and the Board of Directors met
for the 2026 Annual Meeting on January 20,
2026. Dax Williamson - Board Chair, Shalise
Miles, Supervisory Committee Chairperson,
Ray Litchfield - President & CEO, Pamela
Turner - EVP, and Chris Olson - SVP presented
financial reports for 2025, including several
achievements, a recap of milestones,
enhancements and future initiatives.

8th Annual Yahtzee Tournament

Compass was proud to sponsor the Rotary Club of Southwest Eureka
and the Rotary Club of Old Town Eureka - 8th Annual (and World’s
largest) Yahtzee Tournament. Compass players included Nicole Perez,
Shelby Emerson, Bailey McCracken, Kelsey Dunn & Victoria Farias. It
was an honor to particiate in this event, which benefited the Nation’s [
Finest, supporting veterans and their families in our community.
Great job team!

Coat Drive

Compass members and staff answered the call
by donating a large assortment of coats and
jackets to the local community. Janine Sheesley,
Compass Retail Team Leader, Henderson Center
Branch, presented the donated items to Siena
Parrish, Community Outreach Coordinator from

C.A.P.E. & Uplift Eureka Program.




Digital Wallet

You can now use your Compass Debit Card with your digital wallet for
Apple Pay, Google Pay and Samsung Pay. Here’s what you will need:

* You will need a compatible device to set up your digital wallet.
* Your Compass Debit Card.
* Sign into your device (passcode, Touch ID, Face ID)
* To add your card:
o Tap or hold your card close to your Phone to add it.

o To manually add your card, tap Enter Card Details Manually and follow
the onscreen instructions.

Any questions, call us at 707-443-8662.

Member Benefits

We offer several benefits to our members beyond our exceptional loan
and share products.

Estate Planning - Your financial wellness is our number one priority. That’s why
we partnered with Trust & Will and Love My Credit Union Rewards to provide
exclusive savings on estate planning.

Tax Services - H & R Block - Whether you want to meet in-office, via drop off, or
send your documents virtually, let the tax professionals do the rest.

TurboTax - guarantees 100% accurate calculations so you can be confident your
taxes are done right and get your biggest possible refund. With TurboTax Live,
you can even talk with a tax professional onscreen for unlimited advice and a final
review of your return.

Night Drop Service - Both branches have a night drop, located next to the ATM.
Iltems placed in the night drop after 8:00am will be processed the following
business day.

Arcata Branch Vestibule - access after hours.

To access the vestibule after hours, swipe your Compass debit card through the
card reader, located to the left of the front door.

Contactless Compass Debit Cards - The next time you stop into a branch, ask us to
upgrade your debit card. Enjoy the many features with our new card and best of all,
there’s no cost to you.

For all of these benefits, visit https://compassccu.org/membership/benefits

Free Shred Day - Save the Date!

Saturday, May 16, 2026
Arcata Branch 9:00 AM - 12:00 PM

Back by popular demand,

we are hosting 2 paper shred

days, free to Compass members.
Saturday, June 6, 2026

Watch for coming details. Henderson Branch 9:00 AM - 12:00 PM

Holiday Closures

Monday, May 25:
Memorial Day

Friday, June 19:
Juneteenth

Friday, July 3:
Independence Day

America Saves Week

Since 2007, America Saves Week
has been an annual celebration as
well as a call to action for everyday
Americans to commit to saving
successfully. Compass is pleased to
provide financial resources to our
members by encouraging individuals
to do a financial check-in that allows
them to get a clear view of their
finances, set savings goals, and
create a plan to achieve them.

Monday, April 6, 2026 | Building A
Strong Foundation

Tuesday, April 7, 2026 | Expect the
Unexpected

Wednesday, April 8, 2026 | Dream Big,
Plan with Purpose

Thursday, April 9, 2026 | Rewrite the
Debt Narrative

Friday, April 10, 2026 | Your Story,
Your Future

Make sure to follow us on Facebook or
Instagram to receive the daily themes.
For additional details, visit:

Compassccu.org/americasaves

Follow us on: ﬁ

Locations

Arcata Branch

1033 G Street, Arcata, CA 95521
8:30am - 5:00pm Monday - Thursday
8:30am - 5:30pm Friday/24-hour ATM

Henderson Center Branch
2861 E Street, Eureka, CA 95501
8:30am - 5:00pm Monday - Thursday
8:30am - 5:30pm Friday/24-hour ATM

Mailing Address
PO Box 1268, Eureka, CA 95502
Phone: 707-443-8662

CompassCCU.org

Federally insured by NCUA
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